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Treating provider 
requests consultation for 
vaccinia related adverse 
event or VIG/cidofovir
release 

Direct provider 
request,or
other sources 
such as: States’
24/7 hotlines, 
EOC or  other 
sources

CDC’s 24/7
Clinician Information Line

Expedites State AE’s, hospitalized 
patients, and direct requests for 
VIG/cidofovir to Clinical Team
Identifies other AE case appropriate 
for referral to Clinical Team 

CDC Smallpox 
Eradication expert or 
CISA network PI

CDC smallpox staff consult 
on cases where VIG/ 
cidofovir appear indicated

National Pharmaceutical 
Stockpile releases VIG or 
cidofovir with IND 
paperwork

CDC Clinical Team
Discusses case with treating 
physician
Consults others and makes 
recommendation regarding 
VIG/cidofovir release 
If release of VIG/cidofovir
recommended, then

State/local Health 
Department 

Treating provider receives 
VIG/cidofovir, manages 
patient, and fulfills 
regulatory requirements of 
the IND product

Release information
given to NPSShared followup by HD and CDC

To assess patient need for
additional therapeutics
and fulfill IND requirements


